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SAVE TIME  
AND MONEY 
USE MAIL ORDER PHARMACY.

For long-term or maintenance medicines, take advantage of our  

mail order pharmacy. You may save time and money. Order and refill  

prescriptions, request renewals, and check your order status. Choose your  

payment option. Pay now or spread the cost over three months. Standard shipping is free.

How to Get Started
Ask your doctor to write a new prescription for up to a 90-day supply, plus refills for up to one year,  

if appropriate. Then choose one of these options:

OR

If you have questions, please call 
the Member Service number on 
your member ID card.

Whichever option you choose, you will usually 
receive your 90-day supply within three to five 
days after the order is received.

ASK YOUR DOCTOR  
TO FAX YOUR PRESCRIPTION

Give your doctor’s office your member  
ID number and ask the office to call  
1-888-327-9791 for fax instructions.  
You will be billed later or called for  
your method of payment.
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MAIL IN YOUR PRESCRIPTION

Complete the mail order form. Then send it and your 
payment to the address listed.  To get the form: 

• Log in to your member website at  
highmarkbcbs.com.

• Click on the Prescriptions tab  
at the top of the page.

• Find the Save With Mail Order section.

• Click the Mail order options & forms link.

Highmark Blue Cross Blue Shield is an independent licensee of the Blue 
Cross and Blue Shield Association.



The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.


